December 12, 2002

Mr. John McGroary

=ynergy Environmental, Inc.
15641 Pines Boulevard
FPembroke Pines, FL 33027

Dear John & Ana,

|'would like to take this opportunity to express the most sincere gratitude for showing up one day, not to long agoa,
at our facility to demonstrate Bio-Matrix.

We have been using Bio-Matrix ever since. The employees are still amazed with the ease that Bio-Matrix picks up
hydrocarbon based products like oil and grease and how caompletely it cleans the spill area without leaving an oily
residue.

From a management stand poaint it 15 a great joy to be able to use a product that absorbs ails and greases and is
biodegradable. The letter fram Miami Dade Count Salid Waste Department allowing Bio-Matrix to be disposed of
at their landfill sights after being used to absorb oil and lubricants is a great assurance and peace of mind. It is a
worry free product that removes the burden from us having to call specially cerified companies that incur added
expense to us for removing oil soaked mats or speedy dry granules.

Cur Fleet Management Division has gone ane step further and manufactured 3 specially designed carts for using
Bio-Matrix. WWe have aptly named them Spill Containment Cart. Attached you will find 2 photos of the completed
carts with all the accessaries.

incerely,

Jose E. Davila Sr., Superintendent
Fleet Management Divisian
Seneral Services Administration
City of Miami

1350 M. W, 20 Street

Miami, FL 33142
[davilaf@ci.miami. fl.us

Office (305) 575-5171

Fax (3058) 575-5170




